
QUESTIONS
Why have we partnered  
with Enterprise?
Enterprise is one of the UK’s leading rental  
car providers.  With over 50 years of insurance 
rental experience, award-winning customer 
service and knowledgeable employees, as a 
team we’re dedicated to get you back on the 
road fast.

How quickly can I be mobile?
Typically within 24 hours.  With our nationwide 
branch network, we’ll pick you up and get you 
moving again in one of our rental vehicles as 
quickly as possible.

Do I have to pay for  
this service?
We will seek recovery of the cost of your claim, 
on your behalf, from the at fault insurer.

Trust us
     and Enterprise®

A Complete Solution For You.
Our Direct Hire solution is a comprehensive 
accident support service to our non-fault 
customers.

If you are involved in an accident that isn’t your 
fault, you can trust that we will provide the help 
you really need.  we’ll quickly get you back on 
the road and manage the claim.

In association with Enterprise, we have the  
experience, expertise, resources and capabilities 
to support you at every stage.  Enterprise has 
more than 325 rental locations across the UK so 
help is just around the corner.  We also partner 
with the UK’s leading accident repair centres to 
give you full-service solutions.

Accident not your fault?
Don’t worry, just call:

Direct Hire Solution
0113 207 1999

•  We Handle Your Claim

•  One-Call Solution

•  Commitment to Satisfaction

•  Fast and Efficient Service

•  Unsurpassed Customer Service

•  Peace of Mind

BENEFITS

You can rely on our partnership 
with Enterprise to:

	 •  �Pick you up from your home, 
repair garage or place of work

	 • � Recover the vehicle on your behalf

	 • � Get you mobile again in a similar vehicle

	 • � �Manage the direct hire process from  
start to finish

	 • � �Provide regular updates, support  
and advice



Accident      SOLUTION
not 
your 
fault?

is quick,
easy 
and
stress-free.

Our

We will get you quickly back 
on the road - hassle free!

The Direct Hire Solution 
team is ready to help.

All claims are subject to the terms and conditions of Enterprise Direct Hire Solution.  A01707  11.09

For more information contact:
	 Tate Accident Repair Centre at 
	 0113 207 1999 or 
	 directhire@enterprise.com

For more information contact:
Tate Accident Repair Centre at 0113 207 1999  

or directhire@enterprise.com

All claims are subject to the terms and conditions of Enterprise Direct Hire Solution.  A01707  11.09


